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UNIVERSITY OF CALIFORNIA, MERCED §

Rufus Bobcat

Dear Catcard Clients,

Thank you for using “ICE” iCatcard Check-in and Event. We are grateful proud you see value in utilizing “ICE”
for your attendance and event tracking needs.

Catcard is pleased to introduce our newest version of “ICE”, version 1.3. Version 1.3 includes new features,
client requests and requirements, security and bug fixes, and an updated look and feel, in addition to
performance enhancements. These new features are available for you to use TODAY.

What’s new in ICE version 1.3?

= Ability to edit future events.

=  Ability to add notes fields to the patron view during tracking mode.

= Configurable predefined pull-down notes and comments category assigned to an attendee.

= Added attendee number (#) and count to the patron view during tracking mode.

= Updated the look and feel of “ICE” user interface, eliminating whitespaces, and improved aesthetics.
= Applied bug and security solutions to increase performance and faster response.

=  “ICE” is now accessible off-campus without the use of VPN.

Please take a moment to discover the new version.

We are committed to your satisfaction and welcome your feedback. We'll do all we can to make your “ICE”
experience positive for you.
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What’s new in the latest “ICE” version 1.3?

v’ Edit Future Events. “ICE” now allows you to edit any of the parameters to your future events.
Click edit button.

Future Events

D Name Event Time Hide Event Info Edit
658 Catcard New version demo 9:00am - 5:00pm Feb 14, 2014 -

v" Add Notes. You can now add notes to each attendee in your event. Just click on “Allow
Notes” when you create your event. This will add an “Add Notes” box during tracking.

Filters:
Status Affiliation: Classification
All Any
Active Onl v
y Undergraduate Freshmen
Minor Graduate Sophomore
Faculty Junior
Any Y Staff Senior
_ j Affiliate
Pre-Registration & Max
No ¥ Max Attendees Residence
Any v

Allow Duplicates

¥/ Allow Notes

Abraham Cereno

CatCard ID: 104111287

Status: Active
Affiliation: Staff
Department: Campus Card
Attendee #1
/ \
Add Notes:
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To make adding notes easy, you can have a pull-down list with predefined categories.
Contact the catcard@ucmerced.edu to add and configure pull-down categories for you.

Add Notes: select a Note v

Select a Note
| 1001-Men's Basketball Check-in
2001-Men's Basketball Check-out
1002-Women's Basketball Check-in
2002-Women's Basketball Check-out
1003-Men's Volleyball Check-in

ANN2 Aanie Viallawhall Shaclke Ao

The notes entered will be included in your downloadable reports
under “Comment/Note” fields.

Transactic Passed/DeFirst NameLast Name Email CatCard ID Active Affiliation Class Departme Transaction Date/TiErr ‘o Comment/Note
44201 1 Abraham Cerenc  acereno@® 104111287 1 staff Campus C 1/29/2014 9:58 Men's Basketball Check-in But have question regarding sessi
R aAdsasans PR e A adaAlAAd A AAAA

-

PPN A Almbcs e

omment/Note
Men's Basketball Check-in But have question regarding session

Men's Basketball Check-out Will return later to complete

v' Added attendee number (#) and count to the patron view during tracking mode. The number
will increment for each attendee to give a quick count of total attendees for your event.

Abraham Cereno

CatCard ID: 104111287
Status: Active
Affiliation: Staff
Department: Campus Card

Attendee # 62
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We ask that you spread the word among your team and department by forwarding this email about
the new features and version. Thanks to all of you. We hope you enjoy the new “ICE”!

As always, Catcard is glad to be at your service.

Regards,

Abraham Cereno “Abe”
Associate Director of Catcard and Application Systems
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